19 June 2020
Dear Parent/Carer,
Re: Receiving exam results for GCSEs, A-Levels & EPQ, Summer 2020
I hope that this letter finds you and your families well.
We have been discussing how best to inform students of their exam results this year which, given
the circumstances, will be different to previous years. Although we are keen to provide students
the opportunity to celebrate together, it is also necessary to consider the current social distancing
guidance and the constraints that apply. As a result, as much as we would like to be able to invite
students in to school to receive their exam results and to celebrate with us, this year we feel that
it would be prudent to ask that students do not congregate on the school premises and, instead,
celebrate with their friends and peers in a safer way. Therefore, we will be releasing the results
through the Insight parent portal at 8am on Thursday 13th August. We will also be releasing
appointment sheets at the same time on Insight should your son or daughter wish to discuss their
results in person or on the phone with a member of staff on Thursday morning. These appointments
will be for students whose results mean they have not met the requirements for their courses and
who may need assistance with the Clearing process. Students and parents should not come to the
school unless an appointment has been confirmed with a member of staff. The exams manager, Mrs
Gould, will also be available via email on Thursday and Friday morning should you have any
questions regarding the appeals process or other related, more generic exam issues. The Appeals
process will be very different this year, as a result of the fact that students will not have sat
examinations, and a further letter explaining this will follow shortly.
Please can I urge you to check that you have your login details for Insight in preparation. If you do
not have these please contact insight@theweald.org.uk by Friday 17th July. In addition, we will be
sending out all examination results by first class post to your home address. If you encounter any
problems viewing the results on Thursday 13th August, please contact Network support at
networksupport@theweald.org.uk.
Please do get in touch if you have any queries regarding this process. We do fully appreciate how
unsettling this is for all of you and regard it of the utmost priority to support students as much as
possible through this period.
Yours faithfully,

Mr T Backshall
Director of Learning Key Stage 5

